
VOLUNTEERING PORTAL
USER GUIDE 

130 Joo Seng Road #03-01 Singapore 368357 | Reg. No: 200721064R
T: 6280 4483 | F: 6280 4498 | info@foodheart.org | www.foodfromtheheart.sg 



1 

130 Joo Seng Road #03-01 Singapore 368357 | Reg. No: 200721064R 
T: 6280 4483 | F: 6280 4498 | info@foodheart.org | www.foodfromtheheart.sg 

TABLE OF CONTENTS 
Log-in Details ............................................................................................................ 2

Forgot Password ...................................................................................................... 3

How to use the Volunteering Portal ........................................................................ 5

How to Deregister from a Volunteering Opportunity ............................................ 10

Giving your Feedback / Requiring Assistance ...................................................... 12 



2 

130 Joo Seng Road #03-01 Singapore 368357 | Reg. No: 200721064R 
T: 6280 4483 | F: 6280 4498 | info@foodheart.org | www.foodfromtheheart.sg 

LOG-IN DETAILS 

1. ACQUIRING YOUR LOG-IN INFORMATION 
Within 3 – 5 days of signing-up on our volunteering portal, you will be receiving 
an automated email titled “FFTH: Volunteer Account Approved!” with your log-
in details. Follow the instructions listed in the email to log-in to your account. 
A sample of the email has been attached below. 

Sample of automated email 
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Forgot Password 

1. HOW TO RESET YOUR PASSWORD 
Visit the log-in page of the volunteering portal at 
www.foodfromtheheart.sg/vportal. Click Forgot Password as shown below. 

You will then be brought to the page as shown below. Follow the instructions
and key in the email address you used to sign-up for your volunteering account. 
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You will then receive an automated email as shown below.
Follow the instructions and click the link in the email. 

After clicking the link, you will receive another automated email with
your new password as shown below. 
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HOW TO USE THE VOLUNTEERING PORTAL 
• Home Page 

Upon logging-in to the volunteering portal, you will land on the home page. 
The image below explains all of the functions of the volunteering portal. The 
individual sections are labelled in red. 
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1. View All / Available / Closed 
• Clicking on the View All button will display all of the volunteering 

opportunities listed on the portal, regardless of whether the 
volunteering opportunity has been fully registered or is empty. 
Clicking on the Available button will only display volunteering 
opportunities which still currently has empty slots. 
Clicking on the Closed button will only display volunteering activities 
which have been fully registered for. 

• 

• 

2. Home / My Registered Events / My Account / Change Password 

• Clicking on the Home button brings you back to the home page. 
• Clicking on My Registered Events will bring you to the page shown below
where you can view all events, past and present which you 
have signed-up for. 
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Clicking on My Account will bring you to the page shown below where
you can view all events, past and present which you have signed-up for. 

•
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3. View: 30 Days / 60 Days 
• Clicking on 30 Days or 60 Days will show the upcoming volunteering
opportunities in the next 30 or 60 days. 

 

Clicking on Change Password will bring you to the page shown below
where you can change your password. 

•
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4. Volunteering Opportunities 
• Clicking on any of the volunteering opportunities will bring you the page

as shown below. It has all the necessary details of the activity. You may
register for any of the opportunities which suit your schedule 
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 Navigate your way to My Registered Events 

Select the particular volunteering opportunity which you would like to 
withdraw from by clicking more info. 

HOW TO DEREGISTER FROM A VOLUNTEERING OPPORTUNITY 

•

•
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Click I’d like to cancel my registration to complete your withdrawal. •
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Please contact Sean at sean@foodheart.org or by calling 6958 8853 if you
require any assistance regarding the volunteering portal or if you have any
feedback on possible improvements. 
Thank you all for volunteering with Food from the Heart. 

 GIVING YOUR FEEDBACK / REQUIRING ASSISTANCE 

•

•


